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This past year has been an amazing journey for our United Way. 

It has been one that welcomed a new CEO, facilitated the unification of United Ways of Elgin-St. Thomas 
and London & Middlesex, and ushered in a new era of community impact when the City of London named 
United Way as the Lead Agency for London for All: A Roadmap to End Poverty. 

Through it all, volunteers have been a driving force, giving their time and providing their insights to chart 
a new course and propel our organization forward. And you have been there too: by our side for the entire 
journey, asking questions, giving your time, and investing in your community. Thank you.

Why do we do it? We do it because as donors and volunteers we are wholeheartedly committed to United 
Way’s vision of “a community where everyone matters;" a community where everyone can build a good 
life for themselves and their families. 

We do it for the children and youth who need a little extra help to get on the path to a prosperous future. 
We do it for the individuals and families who don’t want to just survive in their community but thrive and 
contribute.  We do it to ensure people have the supports they need to be resilient in tough times and to 
prevent problems from escalating.  

We do it to improve lives locally. 

Kelly Ziegner
CEO

Lynn Logan
Chair, Board of Directors



Participants 335

132Volunteers

63• Junior - grade 4-8

56• Senior - grade 9-12

33• Post-secondary

183• Alumni
3 out of 4 students participated more in class

86% of students improved their grades 

80% of students now know when to  
ask for help in school

The future of our community will be shaped by our young people's 
ability to succeed. That’s why United Way invests in programs proven to 
improve grades and help them graduate high school – the foundation of a 
prosperous future.

My Action Plan to Education (M.A.P.) Annual average salary

Matched Education Savings Program

The M.A.P. Program has given me a lot of 
new experiences that are going to help 
in secondary school, post-secondary and 
the rest of my life. I have learned how to 
create a budget, look for jobs, and study 
properly. I am now attending school more 
regularly and am able to complete my 
assignments on time. Now, I'm constantly 
engaged in class discussions because 
I feel more confident in my academic 
abilities. Thanks to the program I am now 
passing all of my courses and I have a 
strong potential of graduating high school  
this year. This wouldn't have happened 
without the help of the volunteers and 
staff at M.A.P.

– Grade 12 Student

United Way's Matched Education Savings Program provides 
an opportunity for low-income families to save for their 

child’s post-secondary education. Families invest in a 
Registered Education Savings Plan (RESP) which is then 

double-matched with a grant from United Way.  

Helping 
kids be all 

they can be

"

The M.A.P. Program at the Boys & Girls Club of London 
provides wrap-around supports so that students in grades 
4-12 can achieve their goals. From tutoring and academic 
help to life and employment skills, M.A.P. helps participants 
improve grades and school attendance. Kids graduate ready 
to take on their future.

Statistics Canada, City of London (2011)

University graduate

College graduate

High school graduate

Social assistance

$80,500
$54,000
$46,000
$8,472



United Way invests in four Neighbourhood Resource Centres across 
the city to ensure communities are vibrant, safe, inclusive, and 
welcoming. By connecting neighbours, we work to give everyone 
access to the resources, services and supports they need to thrive.

“Attending the meal program fills my stomach 
and lifts my spirit. Crouch is becoming part of 
my family.” 
– Participant

“I like doing this as it is something we do as a 
family—we sing together.” 
– Glen Cairn Intergenerational Choir member

“I love meeting new people in my community 
and seeing my new friends every week.”
– Participant

From poverty 
to possibility

"

At Neighbourhood Resource Centres, United Way invests in:
Basic needs Youth NewcomersNeighborhood 

connections
Building lifeskills 
through programs such 
as cooking, tutoring, 
recreation, leadership, 
employment training and 
volunteering. 

Helping neighbours 
connect through 
volunteering, leadership 
opportunities, advocacy 
and community initiatives.

Ensuring newcomers 
can find and maintain 
housing, access 
community supports and 
feel welcome.

Providing low-income 
residents with access to 
emergency food services, 
meals, baby items, 
clothing, bus tickets and 
financial literacy services. 

2,187 
residents accessed emergency food programs

3,134 
children and youth participated in social and 
recreation programs

801
volunteers contributed time and talent to 
programs and community events

600+
pairs of boots distributed to residents through the 
GenNext Give Cold Feet the Boot drive

of participants have become better at  
asking for what their family needs since  
visiting the centre

97%

of youth are more physically active92%

of youth have developed at least one 
healthy relationship with someone at the 
neighbourhood resource centre

90%

of financial literacy program participants feel 
more confident in their ability to save money 90%



Supportive Listening Line

Offering early support to people experiencing mental illness or 
addictions can drastically reduce the need for crisis intervention. 
United Way is committed to investing in community mental health 
programs and services that provide timely help.

More than 135 trained CMHA Middlesex volunteers provide 
short-term confidential distress management and listening 
services, and offer appropriate information and referral 
service based on individual need.
 The Supportive Listening Line is located in the CMHA 
Middlesex Crisis Centre where volunteers have access to 
additional tools, training and resources.

Volunteering for the Supportive Listening Line has 
been such an eye-opening experience about mental 
health and its importance in our community. I realize 
listening is often the only thing that is needed to 
help someone.
– CMHA Volunteer

Healthy 
people, strong 
communities

"

of callers are 55 or older41%

of callers are 36-5433%

of callers followed up with the 
referrals provided83%

of callers got the help they 
needed from the agency we 
referred them to

74%

When you don't know where to turn
Supported by United Way, 211 provides information and 

referrals to Ontario's community and social services. 
Across Ontario, people can dial 2-1-1 or go to 

www.211ontario.ca to access community services information 
24 hours a day, 7 days a week in over 150 languages.

Seniors and mental health
Growing old can be lonely. Feelings of loneliness 
have been linked to serious health concerns among 
seniors, including depression, dementia and more 
hospital stays.

Age 65-74 24%

Caller Demographic:

Age 45-54 18%

Age 25-34 14%
98% of callers received the help they needed at 
that time, and did not require further intervention

Reasons to call:
• Feelings of loneliness and isolation
• Relationship problems
• Suffering from serious mental illness

Over 1,500 calls are received monthly from 
residents in London & Middlesex as well as 
Woodstock, St. Thomas, and Stratford

391,595 calls
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Statement of fund revenue and expenses
years ended March 31, 2016 and March 31, 2017.

Revenue

Net Donations and grants
Investment income 
Unrealized gain (loss) on investments
Other income

Community investments

Community Fund
Donor Directed Funds
Strategic Investments
United for Refugees
United Way Community Leadership

Less: fundraising and administrative expenses

Transfer from Future Projects Fund

This is a summary of the details in the March 31, 2017 Finacial Statements Audited by Deloitte LLP.

Mark of the Imagine 
Canada used under 

license by United Way 
London & Middlesex

Gross revenue

Total Investment

Excess of (expenses over revenue) revenue over expenses after transfer

Excess of (expenses over revenue) revenue over expenses 

9,098,556
205,662
(57,056)
33,728

5,575,000
675,494
456,214
141,840
788,722

1,643,620

1,780,786

66,000

9,280,890

7,637,270

(71,166)

Total $
2016

8,762,464
119,950
98,373
27,640

5,666,500
706,358
487,952
190,256
645,645

1,311,716

1,773,130

33,000

9,008,427

7,696,711

(428,414)

Total $
2017

A leader in organizational effectiveness
United Way London & Middlesex is proud to be the first social service organization in our community 
to be granted accreditation through the Imagine Canada Standards Program. 

Designed to strengthen public confidence in the charitable and nonprofit sector, the Standards 
Program offers an independently assessed stamp of approval for organizations that demonstrate 

excellence and transparency in five key areas:

• Board governance 
• Financial accountability and transparency
• Staff management
• Volunteer Involvement

Our donors are the foundation of United Way. Your generosity supports a vital network of programs and services that enable 
United Way to address the root causes of social issues and create lasting change in our community. Our commitment to 

you is that we will continue to make every effort to ensure that your donation has maximum impact in people’s lives 
right here in London and Middlesex County.

(461,414) (137,166)



Visit unitedwaylm.ca 
to learn how your 
contribution is creating 
lasting change.
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THANK YOU
Change starts with our volunteers.


