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2025 Campaign Summary 

United Way tackles poverty to give everyone a fair shot at a good life.   

We prioritize housing stability, essential needs, and mental health supports.  

The best way to address these interconnected challenges is by supporting local 
programs and public policies that focus on the individuals and communities who 
are most impacted.  

Every donation matters—no matter the size. Thanks to thousands of donors, 
including many who gave just $10 or $20, we invested over $5 Million back into 
our community last year.   

When we are United, even small gifts can add up to transformational change. 

Key Facts

• 1 in 4 children in London-Middlesex are living in poverty, and
1 in 5 children in St. Thomas and Elgin County

• As of June 2025, there are at least 1,987 individuals experiencing
homelessness in London alone

• There are 7,628 households on the waitlist for affordable housing

• This year, over 112,000 people found help here in our community through a
United Way-funded program

• Through our Community Fund, United Way invested $4.2 million over the past
year, going to 44 programs at 39 agencies across London, Elgin County and
Middlesex County
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Uncertainty, Rising Costs, and Growing Needs 

The past few years have created unprecedented challenges for families in our 
community. Since January 2020, inflation has reached 18% in Canada, while food costs 
have soared even higher at 24%. This means families are spending more money to buy 
less, stretching household budgets to the breaking point. 

Rising housing costs have made the situation even more dire. Rental prices have 
reached record highs - increasing 15.7% in just one year - while home prices continue 
to climb. For many families, this has created an impossible choice: pay the rent or put 
food on the table. Nearly 40% of Canadians are now cutting back on groceries to afford 
other bills, and housing costs have become the second most common reason people 
visit food banks. 

This economic stress is also taking a toll on mental health. People concerned about 
losing their homes are three times more likely to experience severe anxiety and 
depression. The proportion of Canadians reporting difficulty meeting their financial 
needs has nearly doubled over the last two years to 33%. 

These challenges are all connected to each other - and to poverty. That’s why United 
Way Elgin Middlesex is focused on essential needs, food security, housing stability, and 
mental health supports.   

We helped over 112,000 people this year: 

100,712 Clients received essential needs like food, transportation, or winter 
clothing 

3,795 Clients received mental health supports through subsidized counselling 

1,101 Clients received help through housing stability programs 

680 Clients received help to prevent or escape from gender-based violence 

997 Children and youth received help to be successful in education 

3,603 Children were able to join mentoring and social programs 
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How we helped

We are a unifying force. We advocate, as non-partisan community champions, to help 
shape public policy and make this a community where everyone matters. We mobilize 
the community to do good, and to get results. 

United Way Elgin Middlesex prioritizes services that help reduce poverty and serve the 
populations most affected by social challenges in our region. Using a Housing First 
approach, United Way funds programs that provide one-to-one support to help people 
experiencing complex challenges get housed and stay housed.  

Last year, thanks to everyone who supported our campaign: 

• 351 clients were able to maintain their housing with support through housing
stability programs

• 38 clients “graduated” housing stability programs and no longer need support
• 23 youth were diverted from homelessness
• 16,199 shelter nights were provided
• 227,827 meals and snacks were provided

Investing in prevention
According to the Canadian Mental Health Association’s Ontario Report, every  
$10 invested in supportive housing results in an average savings of $21.72 across  
the health care, social services and justice systems. Compare the monthly costs to 
provide housing in different systems: 

$613 Supportive or Social Housing 

$2,100 Shelter bed 

$4,300 Correctional facility bed 

$13,500 Hospital bed 

In another example, Changing Ways "Being the Change” program helps men examine 
their attitudes towards domestic abuse and to learn non-abusive ways of resolving 
conflict. For United Way to sponsor one client in the program costs $1,200.  
In comparison, it would cost $25,000 to serve the same client in the Ontario Adult 
Correctional System.   
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How you can help 

When we stand UNITED, we don’t stand alone.  

We stand with tens of thousands of United Way supporters, who believe that everyone 
needs help sometimes and everyone has the capacity to give help sometimes.    

• Learn about how United Way is making a difference through our 
Community Investments

• Learn about the Built for Good plan to make stable housing available

• Request to have a United Way speaker visit your workplace

• Participate in our special events, including:
o 3M Harvest Lunch (September 18 and 23)
o United Way Plane Pull (October 22)
o Ultimate Burger Battle (November 1 – November 30)

• Support your workplace campaign and give through payroll donations or 
individually

• Organize a fundraising event in your workplace

• Leave a legacy through a gift of securities or a bequest

Thanks to you, we are United for our community!  

https://unitedwayem.ca/community-investments/
https://unitedwayem.ca/built-for-good/
https://unitedwayem.ca/about-events/
https://unitedwayem.ca/toolkit/
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The Impact of a Gift  
 
What does $52 do? ($1 a week)   
 

• Provides access to reading and math resources for a child with learning 
disabilities  

• Provides a full day of meals and snacks for the kids attending Stevenson 
Children's Camp  

• Provides a move-in basket of essential supplies for a woman exiting 
homelessness through Street Level Women at Risk  

• Provides fresh fruits and vegetables for 3 families visiting a Community Resource 
Centre to help them stay nourished during tough times  

• Provides two months of cell phone access to let someone connect to wraparound 
supports and family connections to get them on a path to stable housing 

• Allows a mother to communicate with her family doctor about her children's 
health through Across Languages  

• Provides an abused woman in crisis with access to 3 days of healthy food  

• Provides snacks for 10 children for 2 weeks through the Indigenous Families 
First Program  

• Provides a personalized healing kit filled with sensory tools, journals, art 
supplies, and fidgets through the Children's Program at Women's Rural 
Resource Centre 

• Provides 500 loads of laundry for people living rough through the London Coffee 
House 

• Gives 58 individuals access to the Mobile Food Bank at Oakridge Presbyterian 
Church each month, ensuring they receive fresh, nutritious food in a welcoming 
and accessible location 

 



   
 

United Way Elgin Middlesex 2025 Campaign Playbook  7 
 

What does $130 do? ($2.50 a week) 
 

• Fills a bin with supplies for a Go Girls program that teaches 8-10 elementary 
school students about healthy bodies and minds at Big Brothers Big Sisters  
of St. Thomas Elgin 

• Provides 52 meals for individuals in need through Meals on Wheels London 

• Provides 100 hygiene bags for youth and adults through South London 
Neighbourhood Resource Centre 

• Gives an individual with disabilities the chance to connect, engage, and break 
free from isolation by introducing them to a new friend through Volunteer 
Services at Community Living London 

• Provides a counselling session or someone in need through Family Service 
Thames Valley 

• Gives 33 individuals access to a fresh food hamper at the Northwest London 
Food Bank 

 
 

What can $365 do?  ($1 a day)  
 

• Funds a spot for a Grade 8/9 youth struggling to succeed at school in the Ready, 
Set, High School program at the Ignite Youth Centre 

• Covers the cost of a full day of operations at the Food Hub, where food is sorted 
and shared for 27 frontline organizations that feed and support our community 

• Provides twelve families with food boxes through Southwest Ontario Aboriginal 
Health Access Centre 

• Provides three women from newcomer families with transportation to and from 
the Women of the World Program to build local connections and reduce isolation 
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About United Way  
 
United Way works so that every person in every community across our region 
has a fair shot at a good life.  
 
As one of the region’s largest non-government funders of social services, we tackle 
issues linked to poverty and social exclusion through strategic collaboration, advocacy 
and investment in programs proven to get results.   
 
Our Community Fund supports a network of 44 essential programs at 39 local 
agencies. We also fund the 211 phone services and the New Beginnings Loan Fund 
for women leaving dangerous or abusive situations. Last year, over 112,000 people in 
our community used a United Way program or service. 
 
Our deep local knowledge, relationships and proven expertise empower people to 
make a personal impact in the communities they care about. United Way ignites 
awareness about the issues our community is facing, inspires action to help solve them, 
influences systems and policies, and invests in local solutions that get results. 
 
United Way acts as a unifying force to help mobilize community partners to do the 
most good for the most people. We use our voice as a non-partisan advocate with all 
levels of government - for issues that matter to you and your neighbours; like increasing 
social assistance rates, providing deeply affordable housing, and improved access to 
mental health treatment and supports.   
 
All donations to United Way stay 100% local to fund impact strategies, community-
building initiatives and vital programs that create opportunity in London, St. Thomas, 
Strathroy and other communities across Elgin County and Middlesex County. Almost 
70% of the money we raise comes from individuals in our community, just like you.  
 
We work to advance equity because the challenges connected to poverty affect some 
groups more than others. We view reconciliation as an opportunity to honour and 
elevate our commitment to Indigenous Peoples living in our region. We work to reduce 
barriers to services and ensure that Elgin Middlesex becomes a truly equitable, safe 
and inclusive place, particularly for newcomers, Indigenous and racialized people.   
 
With the support of Labour partners and partnerships, United Way works to bring  
grassroots issues like paid sick days, living wage, safe working conditions and  
affordable housing to the forefront.  
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2025 Branding Elements  
 
These key brand elements are continued from our 2025 campaign. 
 

 
 
Swag Branding (Not for reproduction) 
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